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Krug’s proprietary fall management technology 
is designed to support a facility’s fall manage-
ment program. The built-in imperceptible sensor 
is intended to minimize the amount of unassisted 
exits and patient falls, by notifying caregivers 
when a patient deemed a fall risk attempts an 
unassisted exit from a recliner.

Since patients are often unattended while in their 
room, there’s a much higher chance of fall 
occurring in this space than in other parts of the 
facility. Krug’s simple fall management technology 
helps minimize the risk of falls  when patient’s 
attempt to make an unattended exists from the 
chair in their room.

Fall Management 
Technology
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27Benefits

Falls & Injuries: The primary benefit is 
real-time alerts when someone tries to exit the 
chair, enabling staff to intervene before a fall 
occurs, which is crucial as falls often lead to 
injuries like hip fractures or head trauma.

Provides Peace of Mind: Caregivers and family 
members gain reassurance that their loved ones 
are safer, reducing anxiety about accidents 
happening when they’re not present.

Supports Safe Mobility: They help manage risky 
movements, like getting in and out of the chair, 
by alerting staff to assist with transfers, preventing 
falls from happening during these transitions.

Discrete Monitoring: A modern less intrusive 
system offering a more dignified experience.

Reduces Wandering: For individuals with cognitive 
decline, these alarms can also help prevent 
wandering by alerting staff to attempts to leave a 
safe area. 



6 2 Jordan Recliners & Gliders

Jordan 3-Position Recliner Jordan Sleep Recliner Jordan Recliner Plus

Jordan Compact Recliner Jordan Active Patient Recliner Jordan GliderAscend Exam Recliner

Ascend 3-Position Recliner

Ascend Recliner Plus

Ascend Sleep Recliner

Ascend Recliners
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Integrated Wire Management

Wireless Patient Room Alarm

Easy Access Monitor

Nurse’s Station Alert Software
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ASCOM®*/GE
18 pin connector
Telligence™

DUKANE
17 pin connector
ProCare 2000®
System 2070

HILLROM®
20 pin connector
COMposer®
NaviCare®

JERON®
8 pin DIN connector
Pro-Alert™ 640
Provider® 680 and 790
Spectrum® Pro IR

TEKTONE®
8 pin DIN connector
Tek-CARE® NC300 II
Tek-CARE 400

WEST-COM
10 pin modular connector
Odyssey,
Odyssey Plus, Novus

AUSTCO®
8 pin DIN connector
MediCom
Tacera

DUKANE
18 pin connector
ProCare 4000
ProCare 6000
System 2070

HILLROM®
37 pin connector
DB37
Headwall

RAULAND
8 pin DIN connector
Responder III+, IV
Responder 4000, 5, 5000
Responder Enterprise

TEKTONE®
8 pin modular connector
Tek-CARE NC300 II

ZETTLER
9 pin connector
Sentinel 400™,
Sentinel 500™

CRITICAL ALERT®*
8 pin modular connector
SPS101
System 200, 1000/3000

FISHER BERKELEY
15 pin connector
HP Series
MMC Series

INTERCALL
8 pin DIN connector
Legend II, Equinox II,
Spectrum II,
Ultra 6000, 6900, 9000

SIMPLEXGRINNELL®
15 pin connector
EZCare™

WEST-COM
8 pin modular connector
1000, 8000
Endeavor
Marc II

Nurse Call Systems

How does the Krug Fall Management sensor work?
The sensor is built into the seat of the chair. There is a cord on the sensor that attaches to the monitor on the back of the 
recliner. There is a second cord that connects into the monitor and the hospital’s nurse call system.

What nurse call systems are compatible with Krug’s Fall Management sensor?
Krug’s fall management sensor is compatible with virtually all existing nurse call systems- whether that be a system that has 
been installed for decades to one that was installed yesterday including these systems-

What is the warranty on the Krug Fall Management sensor?
The sensor has a 2 year warranty

Is the Fall Management sensor compatible with wireless nurse call systems?
We are working on a wireless option- not yet available

How is the monitor powered?
Conventional Corded Power or Battery Power

How do you replace the sensor if it becomes damaged?
The seat will need to be replaced. Removable seat covers can be specified for ease of replacement.

How do you replace the monitor if it becomes damaged
A replacement monitor will fit into the existing holder. 

Frequently Asked Questions



All products are air emissions certified and are available as FSC® certified

solutions@krug.ca | www.krug.ca | 1.888.578.KRUG

The use of recycled and recyclable materials, 
combined with environmentally-friendly production 
processes and packaging, have made Krug’s 
Healthcare products level™-certified, and con-
tributors to LEED™-driven specifications. Krug 
Healthcare products are certified by the Green-
guard™ standard for indoor air emissions, and their 
unique capabilities for extending product life makes 
them a responsible environmental choice - and one 
that will provide exceptional return on investment. 

Krug
Environmental
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